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CHAPTER ONE
« (Basics of Counselling) o y9lie ilw g Jgo! »

( What is Counselling?

The process that occurs when a client and counsellor set aside time in order to explore difficulties which may
include the stressful or emotional feelings of the client.

It is the act of helping the client to see things more clearly, possibly from a different view-point. This can enable
the client to focus on feelings, experiences or behavior, with a goal to facilitating positive change.

It refers to a relationship of trust. Confidentiality is paramount to successful counselling. Professional counsellors
will usually explain their policy on confidentiality, they may, however, be required by law to disclose information
if they believe that there is a risk to life.
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‘ Principles of Counselling

. Tailor made to the requirement of an individual’s problem.

. Emphasizes thinking with the individual

. Avoid dictatorial attitude

. Maintains relationship of trust and confidence with the client.

. Client’s need is to be put first

. Everyone participating in the counselling process must feel comfortable.

. Skills of warmth, friendliness, openness and empathy are ingredients of successful counselling process.
. Counsellor has to listen attentively, answer question objectively, and reinforce important information.

. Let the client make voluntary informed decision

10. Maintain dignity of individual as individual is primary concern in counselling.
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‘ Characteristics of Counselling

There are few features of counselling which should be kept in mind during the whole counselling procedure by a
counsellor. These are as follow:

e Confidentiality: The information gathered during the counselling session is supposed to be kept strictly
confidential and is not divulged at any stage without the counsellor’s written consent.

Confidentiality is both a legal and ethical issue. The counselor should let the client know the extent of
confidentiality in the relationship. Confidentiality must be broken when it becomes clear that the client may harm
himself or others. The counselor is also legally bound to break confidentiality when there is child abuse, abuse of
the elderly, and dangers to others. Sometimes, information collected in a session may need to be discussed with
others for professional purposes only and with persons who are clearly related to the case. Inform the client of this.
Here are some circumstances that allow for the reporting of information:

e When clients pose a danger to themselves

e When the therapist believes that a client under the age of 16 has been the victim of rape, incest, child abuse, or
some other crimes

e When the counselor determines that the client needs hospitalization

e When information is made an issue in a court case.

e Voluntary: Initiating the counselling process and to remain in it is always voluntary, nobody can force.
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‘ Process of Counselling

e Listening effectively to what you are saying.

e Working with the client to define his/her goals with respect to his values and culture.

e Facilitates client’s untangling of thoughts, feelings and worries about a situation.

e Helps in gaining client’s own insight into how to act, think and feel.

e Teaches, shows and helps client express and work out his/her emotions in his own way.
e Teaches, shows and helps clients in accepting what cannot be changed.

e Helps the individual become empowered to act in ways that are in his/her best interest.

e Uses a variety of different techniques to help client explore what is important to him/her.
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‘ Characteristics of an Effective Counsellor

e Have good will (are optimistic and hopeful). e Are able to be fully present for another.
e Equalize the counselling relationship. e Have self-respect.
e Turn mistakes into learning experiences. e Have a sense of humor.
e Have empathy and compassion. e Demonstrate patience.
e Are non- judgmental. e Are active listeners.
e Care about the clients’ well being.
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‘ Counselling Goals

Counselling has five major goals:

1. It results in behavioral changes by enabling the client to live more productive and having a more satisfying life.
2. It also helps enhancing coping skills by helping individuals to deal with new situations and challenges.

3. Counselling promotes decision making by assisting clients to voluntarily make practical decisions and not
making decisions for them.

4. It can improve client's relationships in order to be more effective. This problem can be due to "poor self - image",
"unstable self-esteem”, or “inadequate social skills". Counselor strives to help improve quality of relationships.
Sometimes counselor improves relationships by improving client counselor relationship.

5. Eventually, counselling facilitates client's potential by improving personal effectiveness and skills like interpersonal
relationships and problematic behaviors like smoking, eating, drinking, shyness, anxiety, and depression.
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Although Jung had collected his information by studying different fields, the major part of the information was gained
based on Jung's studies of himself and his patients. He used four methods to gather the information following below:
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‘ Dream Analysis

The basic idea behind Jungian dream theory is that dreams reveal more than they conceal. They are a natural
expression of our imagination and use the most straightforward language at our disposal: mythic narratives.
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‘ Free Associations Test

This test usually consisted of a hundred stimulus words that were read out singly to a subject who was to "answer
as quickly as possible with the first word that occurs to you." The reaction time, verbal response, and test behavior
were recorded and analyzed. The test was used to diagnose psychological typology and psychopathology.
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‘ Active Imagination

During the process of active imagination, Jungian analysts encourage clients to translate the contents of dreams
without adding any analysis from the conscious mind. The goal of this process is to understand the workings of the
unconscious mind.
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‘ Symbol Analysis

A large part of dream interpretation technique at Jung consists in symbol analysis. Interpretation of dream symbols
lead to neurosis reducing or disappearing.
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‘ Adler

Adler examined personality around the same time as Carl Jung and Sigmund Freud. They worked on some theories
together until Adler rejected Freud's emphasis on sex, and maintained that personality difficulties are rooted in a
feeling of inferiority deriving from restrictions on the individual's need for self-assertion. He believed in single
"drive" or motivating force behind our behavior, claiming that the desire we have to fulfill our potentials becomes
closer and closer to our ideals. Adler calls this theory "Individual Psychology" because he felt each person was
unique and no previous theory applied to all people.
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Adler's theory included these four aspects:
The development of personality, striving towards superiority, psychological health, and the unity of personality.
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‘ Inferiority Complex

In studying personality, Alfred came up with the term inferiority complex. He described this as feelings of lack of worth.
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‘ Superiority Complex

This complex developed when a person tried to conquer their inferiority complex by suppressing their existing
feelings. He felt that people were constantly trying to overcome their feelings of inferiority to reach superiority.
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‘ Fictional Finalism

Adler claimed that every person had an idea about what their perfect self would be like (Cloninger, 1996). He
named this image the fictional finalism. Although the image may be altered, the common direction throughout
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one's life stays the same.
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‘ Adler Personality Classification

There are four main types of people, three out of which are negative.
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The ruling type tries to control others.

The getting type tends to be very passive and goes along with others ideas, rarely inventive.

The avoiding types try to isolate themselves to avoid defeat, they are usually very cold.

The socially useful type values having control over their lives and strive to do good things for the sake of society.
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‘ Social Interest

According to Adler, a central concept of personality theory was social interest. This concept referred to the
capacity for social embeddedness and was described as "an innate disposition for spontaneous social effort". Social
interest results in feelings of identification, empathy and connectedness.
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Three things that can interfere with social interest are:
1- Organ inferiorities 2- The pampered child 3- The neglected child
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‘ Creative Self

THE "CREATIVE SELF" is known by its effects. We have freedom to act, determine our fate, determine our
personality and affect our style of life. Creative power of the self means we consciously shape our personalities and
destinies. The creative power of the self is the essential principle of human life.
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‘ Life Plan

Life plan is our strategy to deal with the world around us.
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‘ Style of Life

It is what we are, who we are, what we want to be. The life style is usually set in motion by age 4 or 5. It is
involved in the uniqueness of each person, and that person's unique way of striving for superiority.
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‘ The Social Cognitive Perspective

This perspective was developed by Albert Bandura. It views behaviour as influenced by the interaction between
persons and the social context. It is proposed that our thoughts and actions originate in the social world but it is
essential to note that human beings have capacity for self-regulation and engage in active cognitive processes.
Bandura developed the concept of self-efficacy which incorporates a person’s cognitive skills, abilities and
attitudes as represented in one’s self-system.

Self-efficacy indicates the degree to which one is convinced of the abilities and effectiveness in meeting the demands of a
particular situation. The theory is based on laboratory research. However, the theory ignores the unconscious factors which
may influence behaviour. The theory also emphasizes the rational side of life while ignoring the emotional side.

The cognitive-social theory brings into focus the role of thought and memory in personality. We often find that the
expectations and skills learned by people are very important in determining behaviors.
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‘ Vocabulary

Contemporary = modern, up-to-date &y 83950 oy
™. Example: Contemporary architecture makes very good use of space. g o Uid 3l colin Jlons gooliiusl ) j0e (5 lore 4o
Depend on=to count on; to be supported by 009 Ahilg m (4393 SSKiko

. Example: The farmers depend on rain to produce a good harvest.
Al Gl 4 (S w3 (Jpame Loy gl o slaS
Depict = represent by drawing or painting; describe 055 Bmogi «y310 7 gl (3310 LS ¢y duiinS” 3 gl A
W Example: The artist and the author both tried to depict the sunset's beauty
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Deplete = to use up; reduce greatly 3955 B 3055 A «030 5 B o Sols
™. Example: The depletion of the Earth's oil reserves poses a threat to our current way of life.
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Deprive = take away from by force 0955 o (o (3055 03 (3055 P9y
™. Example: The poor man was deprived of a variety of things that money could buy.
By ced (2 NP M o b &S S5UsS slapa 5 880
Detect = find out; discover 0055 RS (ymogd
W, Example: Sam Spade detected that the important papers had vanished. — wlows a0l sogee s 45 Sagd sl plos
Devise = think out; plan, invent. 055 E15B (30,5 (539 340l 3 ¢ cyhumiing W
™ Example: 1 would like to devise a method for keeping my toes from becoming numb while | am ice skating.
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Detrimental = obviously harmful; damaging 00y |« pudo )bl 3
™ Example: There were serious concerns that the factory's waste was detrimental to the local environment.
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Develop = to grow; to increase; to become more complete 039391 99593 (s3I0 Arawgd ((y1S (3b yans

W™ Example: The management team developed the idea over a period of years.
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Discern = perceive OIS s (4, g
W Example: When we could discern the city lights, we knew we were safe at last.
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Disclose = uncover; make known 31 ol 59 03 33 3055 o g 01 gLt (40,8 KT

W™ Example: Samson, reclining in the arms of Delilah, disclosed that the secret of his strength was in his long hair.
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Disperse = to cause to move in many different directions 05 Ly (30 55 0uiS |y oyl (§ ko
W Example: The high winds and rain dispersed the crowd. 3,8 Gy |y Comaz wuad L)L g ol
Distinguish = to hear; see or recognize differences 0055 (S «(yO1S el (OIS (i

W& Example: Some people cannot distinguish colors well. By asid oy |y S ailg s ol 3l 5l S


http://www.merriam-webster.com/dictionary/harmful
http://www.merriam-webster.com/dictionary/damaging
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ERG theory (Alderfer)
Alderfer (1972) devised a theory of human needs that postulated three primary categories:
1. Existence needs such as hunger and thirst — pay, fringe benefits and working conditions are other types of
existence needs.
2. Relatedness needs, which acknowledge that people are not self-contained units but must engage in transactions
with their human environment — acceptance, understanding, confirmation and influence are elements of the
relatedness process.
3. Growth needs, which involve people in finding the opportunities ‘to be what they are most fully and to become
what they can’.
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McClelland’s achievement—affiliation—power needs
An alternative way of classifying needs was developed by McClelland (1961), who based it mainly on studies of
managers. He identified three needs as being most important:
1. The need for achievement, defined as the need for competitive success measured against a personal standard of
excellence.
2. The need for affiliation, defined as the need for warm, friendship, compassionate relationships with others.
3. The need for power, defined as the need to control or influence others.
Different individuals have different levels of these needs. Some have a greater need for achievement, others a
stronger need for affiliation, and still others a stronger need for power. While one need may be dominant, however,
this does not mean that the others are on existent.
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Process theory
In process theory, the emphasis is on the psychological processes or forces that affect motivation, as well as on
basic needs. It is also known as ‘cognitive theory’ because it is concerned with people’s perceptions of their
working environment and the ways in which they interpret and understand it.
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Motivation and money
Money, in the form of pay or some other sort of remuneration, is the most obvious extrinsic reward. Money seems to
provide the carrot most people want. Doubts were cast on the effectiveness of money by Herzberg et al (1957) because,

they claimed, while the lack of it can cause dissatisfaction, its provision does not result in lasting satisfaction. There is
something in this, especially for people on fixed salaries or rates of pay who do not benefit directly from an incentive
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scheme. They may feel good when they get an increase. Apart from the extra money, it is a highly tangible form of
recognition and an effective means of helping people to feel that they are valued. But this feeling of euphoria can rapidly
die away. Other dissatisfactions from Herzberg’s list of hygiene factors, such as working conditions or the quality of
management, can loom larger in some people’s minds when they fail to get the satisfaction they need from the work
itself. However, it must be re-emphasized that different people have different needs and wants. Some will be much more
motivated by money than others. What cannot be assumed is that money motivates everyone in the same way and to the
same extent. Thus it is naive to think that the introduction of a performance-related pay scheme will miraculously
transform everyone overnight into well-motivated, high-performing individuals.
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Nevertheless, money is a powerful force because it is linked directly or indirectly to the satisfaction of many needs.
Money may in itself have no intrinsic meaning, but it acquires significant motivating power because it comes to
symbolize so many intangible goals. It acts as a symbol in different ways for different people, and for the same
person at different times. But do financial incentives motivate people? The answer is yes, for those people who are
strongly motivated by money and whose expectations that they will receive a financial reward are high. But less
confident employees may not respond to incentives that they do not expect to achieve. It can also be argued that
extrinsic rewards may erode intrinsic interest — people who work just for money could find their tasks less
pleasurable and may not, therefore, do them so well. What we do know is that a multiplicity of factors is involved
in performance improvements and many of those factors are interdependent.
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Money can therefore provide positive motivation in the right circumstances not only because people need and want
money but also because it serves as a highly tangible means of recognition. But badly designed and managed pay
systems can demotivate. Another researcher in this area was Jaques (1961), who emphasized the need for such
systems to be perceived as being fair and equitable. In other words, the reward should be clearly related to effort or
level of responsibility and people should not receive less money than they deserve compared with their fellow
workers. Jaques called this the ‘felt-fair’ principle.
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% 74 oyl gwba,6 4dy i pw gloyse Chapter Three: Psychology and Consultation

‘ Vocabulary

Expose = lay open; uncover; leave unprotected; show openly
0355 B 018 51,8 (6322) 2y 5 RIS aled 4 (ol LS

2% Example: Soldiers in an open field are exposed to the enemy's gunfire.
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Extrinsic = external S« Sg

22, Example: Collectors avidly sought the rare coin for its extrinsic value.
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Fabricate = to lie, concoct 055 w8l o 4y

22 Example: Dave’s metamorphosis from an honest person to one who could fabricate an alibi so adroitly was amazing.
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Feign = simulate 935 (Poled (985S dgeily (4o, Jr
22 Example: She feigned illness when it was time to visit the dentist.
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Fluctuate - shift, alternate 093 JO 98 ool (ylwes
22 Example: The current trend in the stock market is for stocks to fluctuate in a sporadic fashion.
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Intensify = to make stronger in feeling or quality OOl a8 58 Wy o
2% Example: The importance of the test will sometimes intensify the nervousness of the students.
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Intrinsic = essential, natural, inborn bl Jgy0
22 Example: Man sets the price of gold; it has no intrinsic value.
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Fundamental = primary or basic bl (ol ol
22 Example: The student government promised fundamental changes in the registration process.
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Gather = to collect 0055 Eleiz] ()8 55 aez (39,5 (53918 ,5
22 Example: He carefully gathered his thoughts just before the interview.
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Hazardous = very risky; unsafe ks (SUyhs ks g
22 Example: Handling flammable liquids is hazardous.
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Hinder = hold back; make hard to do SISl 3l (s e T30 (ud gilo

22 Example: The storm hindered the pursuit of the fleeing prisoners.
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Ignore = pay no attention to; disregard. RESUE T PRROK S PEIv IR I RO

2% Example: The student could not answer the question because he ignored the obvious facts.
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Impede = interfere, block, hinder Oy &lo ¢yl 3

22 Example: Nothing could impede the bigot from his vitriolic verbal attack.
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Inevitable = sure, certain, unavoidable JURV EN ECPS ISR PRIt o
22 Example: It is inevitable that children question what their elders accept as tradition.
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Influence = to have an effect on a person’s point of view or behavior; to change the course of events
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2R Example: He was unable to influence his friend's decision.
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Innovative = fresh; clever; having new ideas PHE EPH N P
22\ Example: This innovative project is worthy of support.
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Inundate = to cover with a flood; overflow; overwhelm 0055 Bl 0 0L 0,5 O ey, @y

2\ Example: Even though his boat was almost inundated, the skipper was loath to radio for help.
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Maintain = keep; keep up; carry on; uphold; support; declare to be true
Ol saudie (010 dnlsl (g0 )5 has
2= Example: Angelo maintained his hold on the jagged rock though his fingers were becoming numb.
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Meticulous.= very careful about details AL g0 ¢ oawlgurg (Do «(GuBS yluwus

2= Example: The meticulous housewife was hard to please.
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Motivate = inspire, stimulate, provoke RCT ¥ JUNRENCX -t}
2. Example: Complacent people are difficult to motivate to altruistic actions.
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Obstacle = anything that gets in the way or hinders; impediment; obstruction &b

22 Example: The soldiers were compelled to get over such obstacles as ditches and barbed wire.
IS 101 Sl 5 Lo Ko aiile (oxilge (g9, 5wl jgezme (5l s
Overcome = to defeat; fight with success; to take control of an individual
O 0 yu> ‘oMT e

> Example: The family overcame many obstacles to purchase the house.
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